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Purchuer~ City Of Newport 

189 SW COAST HIGHWAY 
Newport, OR 97385-3808 

Hereinafter referred to as "Purchaser•, "you•, and •your". 

By: ThyssenKrupp Elevator Corporation 
14626 NE Airport Way 
Portland, OR 97230 
Phone: 503-255-0079 
Fax: 603-263-0026 
www.thyssenkruppelevator.com 

Hereinafter referred to as "ThyssenKrupp Elevator Corporation•, "Thy888nKrupp Elevato,., •we•, •us• and ·au,-. 

GOLD SERVICE AGREEMENT 

ThyssenKrupp Elevator agrees to maintain Purchaser's elevator equipment described below In accordance with this 
agreement. We will endeavor to provide a comprehensive maintenance program designed to protect your investment and 
maximize the performance, safety, and life span of the elevator equipment to be maintained. 

EaulDrnent To Be Maintained 
Bulldlng Name Bulldlng Location Manufacturer Type Of Unit UnlllD tOfStope 

NEWPORT SENIOR 20SE2NDST TKE/Dcwer Hydraulic ET2942 2 
CENTER 

NEWPORT VISUAL ARTS 830 NW BEACH DR TKE/Dcwer Hydraulic 2 
NEWPORT RECREATION 225 SE AVERY ST Dover Hydraulic El.89n 2 

CTR 

NEWPORT PUBLIC 35NWNYEST Dover Hydraullc FOA712 2 
LIBRARY 

NEWPORT CITY HALL 188 SW COAST HWY Dover Hydraullc EB2095 2 
NEWPORT WATER 2810 NE BIG CREEK RD Schindler 

TREATMENT PLANT 
Hydraulic GOF9689 2 

ThyssenKrupp Elevator Americas • Tt1yssenKrupp 
.,~"' 
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ectYtoflUyt MllrJMDIOGI Procnm 
We will service your equipment described In this agreement on a regularly scheduled basis. These selVice visits will be 
perfonned during nonnal business working days and hours, which are defined as Monday through Friday, 8:00 AM to 4:30 
PM (except scheduled holidays). All work performed before or after normal buslne88 working days and hours shall be 
considered -OWrtime•. 

ThyssenKrupp Elevator will perform the following services: 

• Examine your elevator equipment for optimum operation. Our examination, lubrication and adjustment will 
cover the following compa,ents of your elevator system: 

o Control and landing poattlonlng systems 
o Signal fixtures 
o Machines, drives, motors, govemors, sheaves, and wire ropes 
o Power units, pumps, valves, and jacks 
o Car and hoiatway door operating devices and door protection equipment 
o Loadweighers, car frames and platforms, and counterweights 
o Safety mechanisms 

• Lubricate equipment for smooth and efficient performance 
• Adjust elevator parts and components to maximize performance and safe operation 

FuH Coyara9t Pina ftlpalr and BIDIICID'lot 
ThyssenKrupp Elevator wlU provide full coverage parts repair and/or replacement for all components worn due to normal 
wear, unless specifically excluded In the "Items Not Covered" or "Other Conditions• provisions herein. We maintain a 
comprehensive p8118 inventory to support our field operations. All replacement parts used In your equipment will be new 
or refurbished to meet the quality standards of ThyssenKrupp Elevator. Moat speclallzed parts are available within 24 
hours, seven days a week. We wlH relamp all signals as required (during regularly scheduled visits). 

MllhJIIDNJCI Control Pmgram 
ThyssenKrupp Elevator perfonns service In accordance with A 17.1 - 2010 / CSA B4+ 10. Section 8.8 of the code requires 
the unit owner to have a Maintenance Control Program (MCP), ThyssenKrupp'& MCP meets or exceeds all requirements 
outlined in Section e.e. The Maintenance Control Program Includes ThyssenKrupp Elevator's Maintenance Tasks & 
Records documentation which shall be used to record all maintenance, repairs, replacements and teats performed on lhe 
equipment and is provided with each unit as required by code. ThyssenKrupp Elevator also provides per Section 8.6 of lhe 
code, a maintenance tasks procedures manual with each unit; TKE calls this manual 1he BEEP Manual, or Basic Elevator, 
Escalator Procedures Manual. We do not perform any tests unless such tests are specifically listed as Included elsewhere 
In this agreement. 

AYIIIY Apurana 
To help Increase elevator performance and decrease downtime, our technicians utilize the latest Industry methods and 
technology available to us for your specific brand of elevator. They will be equipped with our tools, documentation and 
knowledge to troubleshoot your unique system, as well as access to a comprehensive parts replacement inventory 
eystem. 

Behind our technicians Is a team devoted to elevator excellence. Technicians are supported around the clock by a team 
of engineers and field support experts. Our North American technical auppcrt facllities continuously research 
advancements in the industry and In your equipment. Also, our lntemal quality control program enstl'88 optimum and 
reliable operation of your elevator equipment. 

To assure that quallty standards are being maintained, we may conduct periodic field quality audit surveys. Your 
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dedicated ThyssenKrupp Elevator representative will be available to discuss your elevator needs wl1h you in all aspects 
of service and modernization. In addition, you may receive recommendations for upgrades that will also provide you with 
budget options designed to enhance the appearance, performance and safety of or meet Code requirements for your 
equipment over time. 

Service Btaunta QurJng Normal WQddnq Pan anc1 Hm,ra 
Service requests are defined as any request for dispatch of our technician to the location of the equipment covered in this 
agreement from one or more of the following: you or your representative, the buHdlng or building's representative, 
emergency personnel, and/or passengers through the elevator's communication device and/or from MAX Remote 
Monitoring through the elevator's communication line. Service requests include minor adjustments and response to 
emergency entrapments that can be accomplished In two hours or less (excludlng travel time) and do not Include 
regularly sc:heduled maintenance visits. 

We will respond to service requests during normal business working days and hours, as defined above, at no additional 
charge. 

Pndbut S,,,,lc;t Btgum, 
On all overtime service requests, you will be responafble for all labor costs including travel time, travel expenses, and time 
spent on the Job. Such costs will be invciced at our standard overtime billing rates. Overtime service requests are 
performed before or after normal business WOfklng days and hours. 

QIQbr!Q,,.,....,EJIIWlenc, 
MAX is a cloud based Internet of Things (loT) platform that we, at our election, may connect to your elevator and 
escalator by lnstallng a remote-monitoring device. 

MAX will analyze the unique outputs of your equipment 24n and when existing or potential outages are Identified MAX 
will automatically communicate with our dispatch center. When appropriate, the dispatch center will alert our technicians 
during normal working hours. These MAX alerte provide the technicians with precise diagnostic detail, which greatly 
enhances our ability to fix your equipment right the first time, MAXlmlzing the equipment uptime. For adclitional terms and 
conditions see MAX considerations. 

1B1 Service Hletory Webelle: 
Thia agreement lncludea Premium access to ThyssenKrupp Elevator's website In accordance with the following terms and 
conditions. During the tenn of this Agreement, ThyssenKrupp Elevator agrees to provide Putdlaser with a user name and 1)818word to 
ThyssenKrupp Elevator's website tor acceaa to maintenance and Arvice call data generated following the effective date of this 
AQraemtnt. Purd'las« shall, at Its sole cost. provide and ensure the functioning Integrity al Its own hardwa,e, aoftware and Internet 
connection neceeeary to aocess the Wlblle. By executing thla AgrHment, Purchaser aclcnowtedgea that any work performed by 
ThyssenKrupp Elevator modemlzatlon and/or construclion pe,aonnel may not be Included or accenlble on the website. ThyssenKrupp 
Elevator l8HM8 the right to restrict access to the website It any of Purchaser's ac:counts with ThyssenKrupp Bevator has an 
outltandlng u...,.id balance greater than 30 daya or In the event of anticipated or pending litigation of any kind. 

THE WEBSITE IS PROVIDED TO CUSTOMER •AS IS" AND WITH ALL FAUL TS ANO DEFECTS WITHOUT WARRANlY OF ANY 
KIND. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, THYSSENKRUPP ELEVATOR EXPRESSLY DISCLAIMS 
ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE WITH RESPECT TO THE WEBSITE 
INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE. TILE AND 
NON-INFRINGEMENT, AND WARRANTIES TiiAT MAY ARISE OUT OF COURSE OF DEALING, COURSE OF PERFORMANCE. 
USAGE OR TRADE PRACTICE. WITHOUT LIMITATION TO THE FOREGOING, THYSSENKRUPP ELEVATOR PROVIDES NO 
WARRANTY OR UNDERTAKING, AND MAKES NO REPRESENTATION OF NilY KIND THAT THE CP WILL BE ACCESSIBLE TO 
CUSTOMER, ACHIEVE AHY INTENDED RESULTS, MEET CUSTOMER'S REQUIREMENTS, OPERATE WITHOUT INTERRUPTION, 
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MEET ~y PERFORMANCE OR RELIABILITY ST~OARDS OR BE ERROR FREE OR THAT ANY ERRORS OR DEFECTS CAN OR 
WILL BE CORRECTED. TO THE RJLLEST EXTENT PERMITTED BY APPLICABLE LAW IN NO EVENT WILL THYSSENKRUPP 
ELEVATOR OR ITS AFFILIATES, BE LIABLE TO THE CUSTOMER OR ~y THIRD PARTY FOR ANY USE, INTERRUPTION, 
DEtAY OR INABILITY TO USE THE WEBSITE OR FOR THE ACT Of ANY THIRD PARTY INCLUDING THE INCORPORATION OF A 
VIRUS, SPVWARE OR ANY OTHER MALICIOUS PROGRAMS. 

!Bl JbY1110Krupp torna,un1ca11..,.. (Check box If Included) 
ThyssenKrupp Communications le ThyssenKrupp Elevator's 24-hour telephone monitoring and emergency call service. 
Our representatives are trained to handle elevator calls and they can assess the situation and quickly dispatch a 
technician when necessary. If needed, they can stay on the nne to reassure a atranded passenger that help is on the way. 
ThyssenKrupp Communications maintains digital recordings and computerized records of the time, date, and location of 
calls received and action taken for the benefit of passengers and building owners. Special considerations regarding 
ThyssenKrupp Communications are set fol1h below. 

Through its centralized ThyssenKrupp Communications call center, ThyssenKrupp Elevator wlll provide 7 days per week, 
24 hours per day, 365 days per year dispatching service for calls placed by Purchaser after normal business working days 
and hours to the local ThyssenKrupp Elevator branch office and telephone monitoring on all elevator(s) maintained under 
this Agreement that have operational telephone equipment capable of placing a call to that call center. Depending on the 
nature of the call and clrcumetancea, ThyssenKrupp Elevator's operators can call one or more of the following: Purchaser's 
Dnlgnated Contacta set forth In Section 2 below; Local Emergency Services at phone numbers provided by Purchaser in 
Section 3 below; and/or a local ThyaeenKrupp Elevator service technician to be dispatched to the location of the 
equipment. 

Purchaser hereby acknowledges that as a condition precedent to ThyssenKrupp Elevator's placement of calls to 
Purchaset'a Designated Contacts and any Local Emergency Services under this Agreement, Purchaser must first 
complete Sections 1 and 2 below. Purchaser further acknowledges that it is Purchaser's sole responslblllty to advise 
ThyssenKrupp Elevator Immediately In writing of any changes to the Information contained In those two (2) sections during 
the term of this Agreement Purchaser acknowledges that no revision to that infonnation will be made without 
ThyssenKrupp Elevator first receiving such request In writing from Purchaser's authorized representative. 

Under those circumstances where ThyssenKrupp Elevator is unable to reach Purchaser's Designated Conlacts set forth in 
Section 2 below, Purchaser hereby gives ThyssenKrupp Bevator e,cpreaa pennlsslon to dispatch a ThyssenKrupp 
Bevator service technician to the location of the equipment at Purchaser's expense in accordance with ThyssenKrupp 
Bevator's applicable bllllng rates. Purchaser further agrees that ThyssenKrupp Elevator does not assume any duty or 
responslblllty to advise any caller, regardless of his or her location within or outside the elevator, to take or not take any 
specific ac1ion resulting from a medical or other emergency or any other situation Including, but not llmlted to, entrapment 
of persons, evacuation, repair or retum to service of any equipment. 

In the event that a ThyssenKrupp Elevator call center operator perceives that a call from within the elevator constitutes a 
medical or other emergency, Purchaser hereby gives ThyssenKrupp Elevator the express pennlsslon to call Local 
Emergency Services at the telephone numbers provided by the Purchaser In Section 3 below at ThyssenKrupp Elevator's 
sole discretion. Under 1hoae circumstances, Purchaser agrees to pay an related charges for services provided by any 
Local Emergency Services In response to that call. Purchaser agrees that ThyssenKrupp Elevator shall not be responslble 
for ensuring an appropriate (or any) response by Local Emergency Services to that call. 

None of the services desc:ribed anywhel9 In this Agreement Includes maintenance ot anv type or kind of the Purchaser's 
telephone or other communication equipment The Purchaser retains possession and control of Its telephone and other 
communication equipment and la responsible for ensuring uninterrupted operation of that equipment so that It is capable of 
placing a call to ThyssenKrupp Communication's call center. 
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DtnHnKrugp Cqnmynlc;atlQn■ Contact lnfpnnatign • Jo I• Cgmplfttd by PYrcbl• 

Section 1, Elevator Dnllt: 
Total runbef of elevators In Buldlng : 

Elevator Elevator Telephone Number lncludlng 
# Area Code 

Elevator , Elevator Telephone Number including 
Area Code 

Section 2, Purchaser Deelgnated Contacta: 
In the evant of an emergency, or peicelved .-nergancy affecting the 8(1'Apment OMAICI ~ this Agreel'lllnt, 1he Pun:haeer d881s,iat• the folowlng aa 

Its dlclllon-maldng ccntactl: 

Contact Name Title Primary Telephone # Secondary Telephone # 
1 
2 
3 

Section 3, Local Emergency Services Contact Information: 
Phone # for Local Police Department: ( ) --------------Phone # for Locat Fire Department ( --------------
llcllon 4, Purchaaer'a Special lnatructlon•: 

The followlng are special Instructions provided by Purchasers with respect to the Information aupplled above: 

181 e,rtpdk; SabrlY Intloa (Check box It Included) 
ThyasenKrupp Elevator will test your equipment In accordance with those periodic testing requirements as outlined in the 
American National Safety Code for Elevators and Escalators, ANSI A 17.1, which are in effect at the time this agreement Is 
executed. In the event that the state, city or local goveming authority In which the equipment Is located has adopted 
different requirements, ThyssenKrupp Elevator wiR test your equipment in accordance with those periodic teating 
requirements In effect at the time this agreement is executed. You agree to pay for any costs of the inspector and/or 
inspection fees. Special Considerations regarding periodic safety testing are set forth below. 

Elovalor Mamleoance Agreement 
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P(oduct lnfprmallgn 
You agree to provide ThyssenKrupp Elevator with current wiring diagrams that reflect ail changes, parts catalogs, and 
maintenance instructions for the equipment covered by this agreement (exception: we will supply all of the above for new 
ThyssenKrupp elevators at no additional cost). You agree to authorize us to produce single copies of any programmable 
device(s) used In the equipment for the purpose of archival back•up of the software embodied therein. These items wta 
remain your property. 

a.rm 
You agree to instruct or wam passengers In the proper use of the equipment and to keep the equipment under continued 
surveillance by competent personnel to detect irregularities between elevator examinations. You agree to Immediately 
report any condition that may indicate the need for correction before the next regular examination. You agree to 
Immediately shut down the equipment upon manHestation of any Irregularities in either the operation or the appearance of 
the equipment, to Immediately notify us, and to keep the equipment shut down until the completion of any repairs. You 
agree to give us Immediate verbal notice and written notice within ten (10) days after any occurrence or accident in or 
about the elevator. You agree to provide our personnel with a safe place to work. You agree to provide a suitable 
machine room, Including secured doors, waterproofing, lighting, ventilation, and appropriate air temperature control to 
maintain that room at a temperature between 50"F and 90°F. You also agree to maintain the elevator pit In a dry 
condition at all times. Should water or other liquids become present, you will contract with others for removal and the 
proper handling of such llqulds. We reserve the right to discontinue work In the building whenever, In our sole opinion, our 
personnel do not have a safe place to work. You also agree that If ThyssenKrupp Bevator's inspection of a piece of 
equipment serviced under this agreement reveals an operational problem which, in ThyssenKrupp Elevator's sole 
judgment, jeopardizes 1he safety of the riding public, ThyssenKrupp Elevator may shut down the equipment until such 
time 88 the operational problem is resolved. In that event, ThyssenKrupp Elevator will Immediately advise you In writing of 
such action, the reason for such action, and whether any proposed solution is covered by the terms of this agreement. 

.Qlbm: 
You agree not to permit others to make alterations, additions, adjustments, or repairs or replace any component or part of 
the equipment during the term of this agreement. You agree to accept our judgment 88 to the means and methods 
employed by us for any corrective wol'k under this agreement. Since ThyssenKrupp Elevator's top priority is the 
aatlafactlon of Its customers, If you should have any c:oncem(a) with the means and methods used to maintain or repair 
the equipment covered under this agreement, you agree to provide us with written notice of that concem and give us 
thirty (30) days to respond either In writing or oommence action to appropriately resolve It 

In the event of the sale, lease or other transfer of the ownership or management of the premises In which the elevator(s) 
or equipment deecribed herein are located, you agree to see that such transferee Is made aware of this agreement and 
agrees to 888ume and/or be bound by the oonditions hereof for the balance of the unexpired term of this agreement. 
Should the transferee fall to assume this agreement, you shall remain liable for all unpaid amounts, Including those owed 
for the balance of the current une,cplred tenn of this agreement 

In consideration of ThyssenKrupp Elevator performing the services herein specified, you expressly agree, to the fuUest 
extent permitted by law, to Indemnify, defend, save harml888, dacharge, release and forever acquit ThyseenKrupp 
Elevator Corporation, our employees, officers, agents, affiliates, and subsidiaries from and against any and aa daims, 
demands, suits, and proceedings brought against ThyssenKrupp Elevator, our employees, officers, agents, affiliates and 
subsidiaries for loss, property damage (including damage to the equipment which Is the subject matter of this agreement), 
personal Injury or death lhat are alleged to have been caused by the Purchaser or any olhers in connection with the 
presence, use, misuse, maintenance, Installation, removal, manufacture, design, operation or condition of the equipment 
covered by thia agreement, or the associated areas surrounding such equipment. Your duty to Indemnify does not apply 
to the extent that 1he lou, property damage (including damage to the equipment which Is the subject matter of this 
agraament), personal Injury or death Is determined to be caused by or resulting from the negligence of ThyssenKrupp 
Elevator and/or our employees. You recognize that your obligation to ThyssenKrupp Elevator under this clause includes 
Elevator Mainlenance Agreemant 
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payment of all attorney's fees, court costs, Judgments, settlements, interest and any other expenses of litigation arising 
out of such claims or lawsuits. 

lnturanca 
You expressly agree to name ThyssenKrupp Elevator Corporation along with Its officers, agents, affiliates and 
subsidiaries as additional Insureds In your liability and any excess (umbrella) llabllty Insurance pollcy(les). Such 
Insurance must insure ThyssenKrupp Elevator Corporation, along with Its officers, agents, afftDates and subsidiaries for 
those claims and/or losses referenced In the above paragraph, and for claims and/or or losses arising from the sole 
negligence or reaponalbility of ThyssenKrupp Elevator Corporation and/or its officers, agents, affiliates and subsidiaries. 
Such Insurance must specify that Its coverage la primary and non-contributory. You hereby waive !he right of subrogation. 

lttffll Not Cpytrad 
We do not cover cosmetic, consbuction, or ancllafy components of the elevator system, Including !he finishing, repairing, 
or replacement of the cab encloeure, ceiling frames, panels, and/or fixtures, hoiatway door panels, door frames, swing 
door hinges and closing devices, sills, car flooring, floor covering, lighting fixtures, celling light bulbs and tubes, main tine 
power switches, breaker(s), feeders to controller, below ground or unexposed hydraulic elevator system, Including but 
not llmlted to, jack cylinder, piston, F>VC or other protective material; bltow ground or unexpoaed piping, alignment or 
elevator guide rails, smoke and fire sensors, fire service reports, all communication and entertainment, advertising 
devices, kiosks or touchscreen displays, security systems of any kind, card readera, batteries for emergency lighting and 
emergency lowering, air conditioners, heaters, ventllatlon fans, pit pumps, slgnage, braille, and all other Items as set forth 
and excluded In this agreement. 

Complete hydraulic oll changes/swaps 
Category 5 Testing 

oUw Cogdltlqn■ 
With the passage of time, equipment technology and designs will change. If any part or component of your equipment 
covered under this agreement cannot, in our sole opinion, be safely repaired and is no longer stocked and readily 
avallable from either the original equipment manufacturer or an aftermarket source, that part or component shall be 
considered obsolete. You will be responsible for all charges associated with replacing that obsolete part or component as 
well as all charges required to ensure that the remainder of the equipment 18 functionally compatible with that 
replacement part or component. In addition, we wlll not be required to make any changes or recommendations In the 
existing design or function of !he unlt(s) nor wlll we be obligated to Install new attachments or parts upon !he equipment 
as recommended or directed by insurance companies, govemmental agencies or authorities, or any other third party. 
Moreover, we shall not be obligated to service, renew, replace and/or repair the equipment due to any one or more of the 
following: anyone's abuse, misuse and/or vandalism of the equipment; anyone's negligence In connection with the use or 
operation of the equipment; any loss of power, power fluctuations, power failure, or power surges that in any way affect 
the operation of the equipment; fire, smoke, explosions, water, storms, wind, lightening, acts of cMI or military authorities. 
strl(es, lockouts, o1her tabor dlaputes, theft, riot, civil commotion, war, malicious mischief, acts of God, or any other 
reason or cause beyond our control that affect& the use or operation of the equipment. You expreaaly agree to release 
and diaeharge us and our employees for any and al claims and/or 108881 (inclucing personal Injury, death and property 
damage, apeclflcally Including damage to tha property which Is the subject matter of this agreement) associated therewith 
or caused thereby. ThyssenKrupp Elevator shall also automatically receive an extension of time commensurate with any 
delay In pe,forrnance caueed by or related to the aforementioned and you e,cpressly agree to release and dlacharge 
ThyssenKrupp Elevator from any and all claims for consequential, spacial or Indirect damages arising out of the 
petfonnance of this agreement In no event shaU ThyssenKrupp Elevator's liability for damages arising out of this 
agreement exceed the remaining unpaid Installments of the current, unexpired term of this agreement 
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Should your system require any of the safety tetts on the commencement date of this agreement, ThyssenKrupp 
Elevator assumes no reaponslbUlty for the day-to-day operation of the governor or safeties on traction elevators, or the 
hydrauUc system on hydraulic elevators under the terms of this agreement until the test has been completed and the 
equipment passed. Should the reapectiva system fail any of those tests, II shall be your sole responsibility to make 
necessary repairs and place the equipment In a condition that we deem acceptable for further coverage under the terms 
of this agreement. We shall not be Hable for any damage to the building structure or the elevator resulting from the 
performance of any safety tests we perform at any time under this agreement. If during the initial fireflghter'a service test. 
that feature is found to be Inoperable, you shall be responsible for all oosts associated with necessary repalr(s) to bring 
the elevator(&) into compliance with the appHcable elevator codas in your local jurisdiction. 

Purchaser agrees not to permit purchaser personnel or any third parties to use, access, tamper with, relocate, copy, 
disclose, alter, destroy, disassemble or reverse engineer the device while ft is located on purchaser's premises. The 
Installation of this equipment shall not confer any rights or operate as an asslgrvnent or license to you of any patents, 
copyrights or trade secrets with respect to the equipment and/or any software contained or lmbedded therein or utilized in 
connection with the collection, monitoring and/or analysis of data. 

In the event an Attorney Is retained to enforce, construe or defend any of the terms and conditions of this agreement or to 
collect any monies due hereunder, either with or without litigation, the prevailing party shall be entitled to recover all costs 
and reasonable attomey's fees. 

You hereb'J waive trial by jury. You agree that this agreement shall be construed and enforced in accordance with the 
laws of the state where the equipment Is located. You consent to Jurisdiction of the courts, both state and Federal, of the 
state In which the equipment Is localed as to all matters and disputes arising out of this agreement 

In the event any portion of this agreement la deemed invalid or unenforceable by a court of law, public policy or statute, 
such finding shall not affect the validity or enforceability of any other portion of this agreement. 

Our rights under this agreement shall be cumulative and our failure to exercise any rights given hereunder shaU not 
operate to forfeit or waive any of said rights and any extension, indulgence or change by us In the method, mode or 
manner of payment or any of Its other rights shall not be construed aa a waiver of any of lt8 ri(lrts under this agreement. 

MAX Conalderatlana: Purchaser authorizes thyssenkrupp elevator and its employees to access purchaser's premises 
to Install, maintain and/or repair the devices and, upon tennlnation of the service agreement, to remova the same from 
the premlsea If we elect to remove. thyssenkn.lpp Elevator Is and shall remain the sole owner of the devices and the data 
communicated to us by the devices. The devices shall not become fixtures and are Intended to raside where they are 
installed. thyssenkrupp Elevator may remove the devices and cease all data collectlon and analysis at any time. 

tf the service agreement between thyssenkrupp Elevator and Purchaser is terminated for any reason, thyssenkrupp 
Elevator will automatically deactivate the data collection, tenninata the device software and al raw data prevloualy 
received from the device will be removed and/or expunged or destroyed. 

Purchaser consents to the Installation of the devices in your elevators and to the collection, maintenance, use, 
axpungement and destruction of the dally elevator data as set forth in this agreement The devices installed by 
thyssenknlpp Elevator contain trade secrets belonging to us and are in81alled for the use and benefit of our personnel 
only. 

Purchaser agrees not to permit purchaser personnel or any third parties to use, access, tamper with, relocate, copy, 
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disclose, alter, deatroy, disassemble or reverse engineer the device while it Is located on purchaser's premises. The 
installation of this equipment shall not confer any rights or operate as an assignment or license to you of any patents, 
copyrights or trade secrats with respect to the equipment and/or any software contained or imbedded therein or utilized in 
connection with the collection, monitoring and/or analysis of data. 

!daa 
The price for the service& as stated in this agreement shall be One Thousand Four Hunclred Forty Dollars ($1,440.00) per 
month, excluding taxes, payable AnnuaRy In advance. 

II.rm 
This agreement la effective for Sixty (60) month(s) starting 10/01/2019 and Is non-cancelabla. To ensure continuous 
service, this agreement will be automatically renewed for successive Sixty (80) month periods, unless either party timely 
serves written notice upon the other party of Its Intention to cancel renewal at least ninety (90) days but not more than 
120 days before the end of the Initial Sixty (60) month period, or at least ninety (90) days but not more than 120 days 
before the end of any subsequent Sixty (60) month renewal period. Notice shal be sent by certified mail, return receipt 
requelled to the address set forth on page 1 of this agreement. Time Is of the essence. 

EIMDClecl I•an AQrMmtnt 
Purchaser shall receive a discount for extended terms as Indicated below by signatory acceptance upon commencement 
of this Elevator Maintenance Agreement: 

IDWII JMm QI AalllmtDI 12111caum ,rmHI lallll 1ml Date 
Seven(7) years 5% 
Ten(10) years 10% 

Fifteen(15) years 16% 
Twanty(20) years 20% 
Thlrty(3C>) years 25% 

In the event you select an extended term, the agreement will automatically renew at the explratlon of the extended tenn 
for succes&Mt periods equal to the Initial extended tenn. Either party may terminate this agreement at the end of the 
Initial extended term or at the end of any aubaequent extended term by giving the other party at least ninety (90) days but 
not more than one hundred twenty (120) days written notice prior to the end of the then current tenn. 

If for any reason, this agreement Is terminated prior to the end of the current term; a condition of such termination shall be 
that you agree to pay us the full amount of the any discount you received during the original and any subsequent term. 
Thia la In adcltlon to and not in lleu of any other rtghta or remedies we may have. 

tnr'.NII PdPI MM•JIIJII 
Since our costs to provide you with the service set forth In this agreement may Increase, we reserve the right to adjust the 
price of our service under this agreement accordingly. In the event this occurs, we will adjust your monthly price based on 
the percentage change in the average rate palcl to elevator examiners. This rate paid to elevator examiners consists of 
the hourly rate paid to examiners plus fringe benefits and union welfare granted In place of or In addition to the hourly 
rate. Fringe benefits Include pensions, vacations, paid holidays, group Insurance, sickness and accident insurance, and 
hospital insurance. We also reserve the right to make additional adjunnent to the price of our service under this 
agreement and/or enact suroharges as needed to account for Increased fuel prices when such Increases exceed the 
Consumer Price Index (CPI) current rate. We also reserve the exclusive right to make additional adjustment to the price 
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of our service under this agreement in the event that the equipment covered by this agreement Is modHlad from its 
present state. 

Ovardya IDYAIGM 
A service charge of 11.i% per month, or the highest legal rate, whichever is more, shall apply to all overdue accounts you 
have with ThyssenKrupp Elevator that are in any way related to your equipment described in this agreement. If you do 
not pay any sum due to ThyssenKrupp Elevator related to your equipment described in this agreement, regardless of 
whether It is billed pursuant to this agreement or any other with us, within sixty (80) days from the billing data, we may 
also ch0088 to do one or more of the following: 1) suspend all service until au amounts due have been paid In fun, and/or 
2) declare all sums for the unexpired term of this agreement due immediately as liquidated damages and terminate our 
obBgattons under this agreement. If ThyssenKrupp Elevator elects to suspend service, we shall not be responsible for 
pel'IOnal Injury, death, damage to property (Including damage to the equipment that Is the sublect matter of this 
agreement) or lo&ses of any other type or kind that is in any way related the ThyssenKrupp Elevator"s suspension of 
service. Upon resumption of service, you will be responsible for payment to ThyssenKrupp Elevator for all costs we incur 
that result from our suspension of service and to remedy any damage caused to your equipment during that time. Time Is 
of the esaence . 

.,.,,APC:mamer!lf..,.._, 
Thyaaenl<rupp Elevator's top priority is the aatiafaction of our customers. If during the term of this Agreement, 
Thyaaenl<rupp Elevator falls to properly perform servicea in accordance with the terms and conditions of this Agreement, 
Purchaser shall advise ThyssenKrupp Elevator of the specific deftclency In writing and shall allow a reasonable period of 
ninety (90) days from the elate of the written notice to correct the deficiency. In the ewnt ThyssenKrupp Elevator fails to 
correct the deficiency in the allotted time, Purchaser shall have the right to tennlnate this agreement upon ninety (90) 
days prior written notice to ThyssenKrupp Elevator. Written notices shall be sent by certified mail, return receipt 
requested to the addreaa set forth on page 1 of this agreement. Time is of the essence. 

Mam!Jt Pavmto1 PIIO - 1 w Than AmM,1 PDKIYIDCY 
Thia agreement Includes a standard annual payment plan. If an altamate payment plan Is selected below as Indicated by 
your acceptance, additional cost will be added to the net billing amount In accordance with the percentages shown: 

11111D1 Fmg1,11ncv Amwllarlt Plmlngw o.cltlm llftslbm !Ymbl•C'I IDHIII Accepbtl]GI 
Semi-Annual 1% 
Tri-Annual 2% 
Quartarty 3% 
Monthly 4% 

IGblodltr 321A M)cpnlc; (hydrp) gr 33QA (byclrg) 
ThyssenKrupp Elevator does not accept responsibility to test, maintain, repair or replace any Schindler Elevator Inverted, 
twin-post, talescoplc Jacks under the coverage of 1h18 maintenance agreement and they are specifically excluded from 
these terms and conditions. Any required repair or replacement of this equipment will be billed to Purchaser at 
ThyssenKrupp Elevator's current "time and material" billing rates. 

Swltl CQDlldn!PDI 
No Special Considerations. 
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Arc:alPSenGe 
Your acceptance of this agreement and Its approval by an authorized manager of ThyssenKrupp Elevator wil constitute 
exclualvely and entirely the agreement for the services herein described. All other prior representations or agreements, 
whether written or verbal, will be deemed to be merQed herein and no other c::hangea in or addltiona to this agreement wUI 
be recognized unless made in writing and properly executed by both parties.Should your acceptance be In the fom, of a 
purchase order or other similar document, the provisions of this agreement will govern, even in the event of a c::onfllc::t. 
Thia proposal Is hereby ac::c::epted In Its entirety and ahaD constitute the entire agreement aa contemplated by you and ua. 
This proposal Is submitted for acceptance within one-hundred twenty (120) days from the Date Submitted by the 
ThyssenKrupp Elevator representative Indicated below. 

No agent or employee shall have the authority to waive or modify any of the ten11s of this agreement without the prior 
written approval of an authorized ThyssenKrupp Elevator manager. 

ThyNlnKrupp Elevator 
COrpondlon: 

Matthew Olson 
Account Manager 

rnatt.olsonOthyaaankrupp.c::om 

10/2/2019 

(Date Submitted) 
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City Of Newport: 

(Signature of 
Authorized f ndlvldual) 

sp,v-ow- e. /(Jl!,c(. r 
(Print or Type Name) 

C-,7-y ~"~1" v-

(Print or Type Tttle) 

'{Date of Approval) 

Tttyuenl<rupp Elevator Corporation 
Approval: 

Tawnya Randall 
Service Sales Manager 

10/2/2019 

(Date of Approval) 
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John Johnston 

Frum: 
Sent 
To: 
Subject 
Attachments: 

John, 

Olson, Matthew < matt.olson@thyssenkrupp.com > 
Tuesday, September 24, 2019 5:58 PM 
John Johnston 
City of Newport - Elevator Maintenance 
City of Newport.pdf 

I have attached a maintenance agreement to add the Visual Art Building under the maintenance agreement. What I did 
is take your phone monitor billing and service bllllng and add them Into one asreement. When I brought them Into them 
into one agreement I was able to add the Visual Arts building (Service and phone monitoring) for an additional $48.79 
(monthly rate). 

I have this agreement set up as annual payments. If you would like to pay quarterly, currently, I will have to Increase the 
pricing by 3". I also Included a chart on page 9, Extended Term Agreement. If you would like to increase your term you 
wlll receive a discount on the pricing. 

Please review the agreement and let me know If you have any questions or concerns. 

Regards, 
Matt01son 
Account Manager, Eugene 
ET•AMS/FLO 

M: +1 541 8012881 matt olsonOPmankrupp com 
thyuenknlpp EIIVator Corporation, 555 llncoln St. suite B, Eugene, OR 97-401. www,thypenkruppeteyator,com 
Facebopk Dim· Imbr Unkedln ~ '(qyTybt 

MAX-The game cttanqer 
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