
 
 
 

 
 

 
 
 

SHORT-TERM RENTAL ORDINANCE IMPLEMENTATION WORK GROUP AGENDA 
Monday, June 08, 2020 - 12:30 PM 

City Hall, Council Chambers, 169 SW Coast Hwy, Newport, OR 97365 
 

 
This meeting will be held electronically. The public can live-stream this meeting at 
newportoregon.gov/citygov/comm/stroiwg. The meeting will also be broadcast on Charter 
Channel 190. Public comment may be made, via e-mail, up to two hours before the meeting start 
time at publiccomment@newportoregon.gov. Additionally, anyone wishing to speak on any 
agenda item, or during public comment, should e-mail their telephone number, and the item they 
wish to address, up to two hours before the start of the meeting, to 
s.marineau@newportoregon.gov, and staff will telephone that person when that item is being 
discussed at the meeting.  
 
The agenda may be amended during the meeting to add or delete items, change the order of 
agenda items, or discuss any other business deemed necessary at the time of the meeting.  

 
 
 
1. INTRODUCTIONS  
   
 
2. REVIEW AND AMEND AGENDA, AS NEEDED  
   
 
3. APPROVAL OF MINUTES  
   

3.A February 26, 2020 STR Implementation Work Group Meeting. 
Draft 02-26-2020 STR Work Group Minutes 

 
4. PUBLIC COMMENT  
  This is an opportunity for members of the audience to bring to the Work Group's 

attention any item not listed on the agenda. Comments will be limited to three (3) 
minutes per person with a maximum of 15 minutes for all items. Speakers may not yield 
their time to others. 

 
5. DISCUSSION ITEMS  
   

 

 

https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610896/02-26-2020_STR_Work_Group_Draft_Minutes.pdf


 
 
 

5.A Revisions to NMC Chapter 4.25, Short-Term Rental Business License Endorsements. 
Memorandum 
Mock-up Copy of NMC Chapter 4.25 Revisions 

5.B Enforcement Update. 
Memorandum 
Email From CSO Folmar, dated February 21, 2020 
Chart Summarizing the STR Enforcement Process 

5.C Licensed Short-Term Rentals with Operations Plans. 
Memorandum 
Emergency Order No. 2020-17 
List of Transient Lodging Establishments That Filed Operations Plans 

5.D Impact of COVID-19 on STR Work Group's Mandate. 
Memorandum 
Resolution No. 3857 

5.E Correspondence from Advocates for Safe & Healthy VRD-Free Neighborhoods in 
Newport.  
Memorandum 
Email from Carla Perry with Bullet List 

5.F Online Payment of Business License and Transient Room Tax Fees. 
Memorandum 

5.G Short-Term Rental Licensing Fees. 
Memorandum 
Resolution No. 3849 
Proposed FY 20/21 Fee Schedule 

5.H Additional Public Correspondence. 
Sherry Meek Correspondence 

5.I Bill Posner Resignation. 
Bill Posner Resignation Email 

 
6. FUTURE MEETING SCHEDULE  
   
 
7. PUBLIC COMMENT  
  This is an opportunity for members of the audience to bring to the Work Group's 

attention any item not listed on the agenda. Comments will be limited to three (3) 
minutes per person with a maximum of 15 minutes for all items. Speakers may not yield 
their time to others. 

https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610888/Revisions_to_Chptr_4.25_Memo.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610889/Revisions_to_Chptr_4.25_-_Mock_up_Copy_of_NMC.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610900/Enforcement_Update_Memo.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610901/Enforcement_Email_From_CSO.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610902/Enforcement_Summary.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610941/Operations_Plan_Memo.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610942/Operations_Plan_Emergency_Order.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610943/Operations_Plan_Submittals.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610945/COVID-19_Impact_Memo.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610946/COVID-19_Impact_-_Resolution_No._3857.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610983/Correspondence_memo.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610984/Carla_Perry_Email.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610987/Room_Tax_Pmt.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/611012/License_Fee_Memo.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/611013/Resolution_No._3849.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/611014/Proposed_FY_20-21_Fee_Schedule.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/610995/Sherry_Meek_Public_Comment.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/612913/Bill_Posner_Resignation.pdf


This is an opportunity for members of the audience to bring to the Work Group's
attention any item not listed on the agenda. Comments will be limited to three (3) minutes
per person with a maximum of 15 minutes for all items. Speakers may not yield their time
to others.

7.A Addit ional Public Test imony
Public Testimony - Carla Perry
Public Testimony - Elaine Karnes
Public Testimony - Mona Linstromberg

8. ADJORN

3

https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/612870/Public_Testimony_-_Carla_Perry.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/612871/Public_Testimony_-_Elaine_Karnes.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/612872/Public_Testimony_-_Mona_Linstromberg.pdf
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Draft MINUTES 

City of Newport  

Short-Term Rental Implementation Work Group Meeting 

City Hall, Conference Room A 

Wednesday, February 26, 2020 

 

AC Members Present:  Cynthia Jacobi, Bill Posner, Dietmar Goebel, Spencer Nebel, and Bill Branigan. 

 

AC Members Absent:  Jamie Michel, and John Rogers (all excused). 

 

City Staff Present:  Community Development Director (CDD), Derrick Tokos; Police Chief, Jason Malloy; 

Community Service Officer, Jim Folmar; Finance Director, Mike Murzynsky; and Executive Assistant, Sherri 

Marineau.  

 

Public Members Present:   Carla Perry, Mona Linstromberg, and Cheryl Connell. 

 

1. Call to Order. The meeting was called to order at 10:05 a.m. 

   

2. Review and Amend Agenda as Needed. Introductions were done. Tokos asked for amendments to the agenda. 

Spencer Nebel requested an addition to Agenda Item 7 to discuss communications with the Clifford family. Tokos 

requested that the current Agenda Item 9 be carried over to the next meeting since John Rogers was not present. 

In its place, they would add a discussion on the online payment of room taxes and business licenses.  

 

3. Approval of Minutes. Tokos asked for approval of minutes. Motion was made by Nebel, seconded by Jacobi to 

approve the minutes as written. All approved.   

 

4. Public Comment.  Tokos opened up the meeting for public comment. None were heard at that time. 

 

5. Update on Licensed Short-Term Rentals, Cap, and Waitlist. Tokos reviewed the staff memorandum noting 

the current number of licensed Short-Term Rentals (STRs). He explained what active and inactive STR licenses 

meant. He reported that the total number of residential units inside of the overlay zone equated to about 2,130 

dwellings, which was 37 percent of the City’s housing. The 176 unit vacation rental cap amounted to a little over 

eight percent of the housing in the overlay zone.  

 

Branigan asked for clarification on the status of the available three STR licenses. Tokos explained that the City 

would be working on notifying people on the waitlist that there was an open spot for them. Staff would review if 

they me the standards and qualified for a license. If they didn’t, they would be skipped and staff would move on 

to the next person on the waitlist. If the person was skipped, they would be kept on the waitlist and the City would 

provide communication to them to inform them on how they didn’t meet the rules. Malloy asked if applicant 

would have a specific time to submit their applications. Tokos said there would be an administrative decision 

made to determine how long the process would be. Nebel thought an internal policy should be in place to know 

how it would work. Tokos explained there would be a two-step process which included a time frame on when 

the applicant would have to submit, and then another deadline on when they needed to complete the application 

process. The City would document the notices that were sent to those who were skipped in a formal letter. 

 

6. 24/7 Hotline Implementation. Tokos reviewed the staff memorandum noting the correspondence from 

LodgingRevs that related to how their operators interfaced with police dispatch and which enhancements could 

be made to centralize the incident/complaint database. They agreed to do some changes to the report features but 

the changes weren’t completed yet. Tokos thought this would be done in a couple of weeks.   

 

Branigan asked if the Excel export  report worked. Tokos said it wasn’t working yet but was what would be fixed. 

Goebel asked how the City identified illegal STRs that LodgingRevs didn’t pick up. Folmar said if the owners 

were renting without advertising, there was no way to catch it unless someone reported it. He gave an overview 

on LodgingRevs’ process to find illegal STRs. Folmar noted that to his knowledge there weren’t many of these 4
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types of rentals, and he had caught one or two through Craigslist so far. Folmar noted that LodgingRevs was 

approximately 98 percent correct in identifying illegal rentals.  

 

Posner asked for clarification on the response LodgingRevs gave on Request 4. Tokos explained that meant that 

automatic emails after-hours to a different city emails address wasn’t possible. Posner thought this would be 

simple to do and questioned why they wouldn’t do it. Tokos would get additional information from LodgingRevs 

on why they couldn’t. He guessed that they would be able to design a system to do this and would push for this. 

 

Jacobi asked if there was a way for citizens to know if their complaint had been received. Tokos explained the 

when someone called in a complaint they would know.  LodgingRevs wasn’t prepared to do an online report. 

Folmar was currently doing the feedback but it wasn’t immediate.  

 

Tokos reviewed the hotline script and explained that it there wasn’t text included on how LodgingRevs would 

send the complaint over to dispatch. He noted that they were happy to add some language. Malloy felt comfortable 

with working on the script to say that if there was loud noise and disturbance, or parking impediment, 

LodgingRevs would automatically transfer the call to police dispatch. Posner asked what would happen to the 

original record of the first complaint. Tokos explained it would be logged and say it was referred to dispatch.  

 

7. STR Ordinance Implementation Issues. Tokos reviewed his staff memorandum. He noted the Nye Sands Home 

Owner’s Association (HOA) submitted notification about the work being done at the condos. This work meant 

that the licensed units in the complex wouldn’t be able to meet the 30 day use requirement because of the nature 

of the ongoing work. Owners had concerns they would lose their license due to no fault of their own. Tokos asked 

the Work Group to consider this and give feedback on making a targeted change to the code that would say there 

was an outlet for consideration the owners could provide evidence that they couldn’t use a unit for an extended 

period of time.  

 

Goebel thought this would be reasonable. Posner asked if the work was being done by the condo owners or the 

HOA. Tokos explained the work was a major renovation through the HOA and the owners didn’t have control 

over the repairs. Branigan asked if these types of exceptions could come to the Work Group for a determination 

instead of going to staff. Tokos explained that what he was looking for was a nod from the Work Group to say 

they were okay with making a reasonable small change to the code. Nebel thought they should run it by legal 

first to see the best way to handle it. Tokos thought it was important to get a change to the code done before the 

STR license renewal period was up so that people didn’t lose their licenses. Posner thought owners in these 

scenarios should have some way to address the issues. Goebel asked if someone tore down and rebuilt a STR, 

would this change apply. Tokos explained that they could include in the code some acknowledgement for some 

of these provisions as opposed to defaulting to a nonconforming use right. He explained that a tearing down and 

rebuilding a nonconforming STR would be an alteration of a nonconforming use which would go to the Planning 

Commission for approval. They would also have to go through this process if they were adding a bedroom to a 

nonconforming STR. Tokos thought that the City might start to see more applications for nonconforming use 

alterations and thought the Planning Commission would be hard pressed to grant these changes for units outside 

of the overlay zone. Goebel asked if someone had a license for a STR in their main dwelling, could they transfer 

the license to their Accessory Dwelling Unit. Tokos explained if the license was nonconforming, it would be an 

alteration to a nonconforming use and would go to the Planning Commission for approval. If the STR was in the 

overlay zone and was conforming to all of the new standards, they would be allowed to apply for a new license 

to add the bedroom without having to get approval from the Planning Commission.  

 

Tokos started a discussion on Nebel’s request to review the 24/7 hotline signs for B&Bs and home shares, and 

whether or not these types of STRs needed to have the signs posted at all times. Nebel explained that one of the 

B&B owners asked for a request that they not be required to post a 24/7 hotline sign because they were onsite at 

all times. Goebel noted that a licensed STR owner reported that their unit had been broken into since they put up 

a sign. The owner felt the signs advertised vacancy, making it a target. Goebel asked how this should be 

addressed. Tokos thought they needed to review the actual proof to see what was actually happening. Posner 

didn’t have a concern because B&Bs were already required to post signs for their businesses. Nebel noted that 

the ordinance said that B&Bs needed to be signed as well all other STRs. Tokos reported that he could add it to 

the list of target changes, along with the concept of condominium buildings being required to only have one sign 
5
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per building instead of multiple signs on one building. Jacobi saw how signs wouldn’t be as necessary on B&Bs 

as they would for STRs and home shares. She thought it should be added to a “think about it” list for the Work 

Group to consider later.  

 

Tokos reported that there had been a few people who wanted STR licenses that the City couldn’t help. He 

reviewed the additional agenda item concerning the Clifford’s who purchased a previously licensed STR before 

the ordinance changed, but didn’t come in to get their own license before the new ordinance was in place. When 

they did come in, it was determined they couldn’t get a license and were placed on the waitlist. Nebel noted that 

they argued that when they bought the unit there was a license on the wall, they thought they were legal, and they 

never got a notice of renewal because it was sent to the old owner. Because of this, they felt they never had a 

chance to get a license. Tokos noted the Clifford’s had the option to do a long-term rental at their unit. Goebel 

asked that the Clifford’s be told they had the long-term rental option. Jacobi wasn’t in favor of making an 

exception for them.  

 

8. Enforcement Update. Folmar reviewed a list he handed out to the Work Group. This list showed the complaints  

that LodgingRevs received that were submitted either online or by phone, the date of the incident, the response 

dates, and how they were responded. He noted that there had been 30 complaints in five months, and all but one 

was closed.  

 

Goebel asked for an update on the complaint for 1330 NW Spring Street. Folmar explained that he understood 

that the registered owners retained council and a hearing in municipal court would be scheduled where the owners 

would argue that the endorsement and business license were for the entire tax lot, which included the additional 

Accessory Dwelling Unit. Tokos walked the Work Group through the citation process and clarified that citations 

were issued for unlicensed rental units only. He explained that unlicensed STR owners would get an initial 

warning. If they didn’t take down their ad, they would receive a citation with a monetary fine and a date for 

municipal court where they could make their case if it was a mistake. Tokos explained that in the case of the 

Spring Street property, they did not appear at court. When they didn’t appear for court, a second citation was 

issued and a new court date was set. The owners then notified the court that they were retaining council and 

continued to rent the unit.  

 

Tokos reported that there needed to be a discussion with the judge on how to handle the instances when people 

didn’t appear. Malloy explained they didn’t have any way to board up people’s properties and there were no 

consequences through the municipal court. The circuit courts could issue judgments that could be monetary, civil 

or criminal. This was a timing issue and a more expensive process for the City. Malloy confirmed that at that 

moment, the Spring Street case was still in municipal court. He noted he would be meeting with Judge Pridgeon 

to discuss this in the following weeks. They needed to see the legality and get the City Council’s direction for 

when a person didn’t appear. Malloy explained that the municipal court judge didn’t have any teeth. They needed 

to review how to go forward with citations adjudicated and get an injunction to enforce. A discussion ensued 

regarding the timeline for prosecuting cases. Malloy hoped to give an update from the judge to the Work Group 

at the next meeting.  

 

Posner asked why one of the complaints on the list came in on October 21st but wasn’t responded to until October 

29th. Folmar explained that he was on vacation at that time and wasn’t able to respond until he was back. Malloy 

said they were working with LodgingRevs to send email notification to Folmar immediately. The other CSO 

Ballentine would now be checking complaints on the days Folmar was off to address them as well. Goebel asked 

for an explanation on what “other” complaints were. Folmar explained that these were typically things such as 

when a renter couldn’t get into the unit and LodgingRevs contacted the local contact to assist. Folmar noted that  

he would followed up with the complainants to see if there had been a response in an appropriate timeframe. 

Most of the feedback had been very positive about responses.  

 

Tokos noted there would be a sit down conversation with the judge and there would be a follow up with the Work 

Group on what was determined.  

 

9. Online Room Tax Collections and Business License Update. Murzynsky reported that they put the collections 

on hold because of glitches with the Caselle software. The thought was to start with collection on hotels first to 
6
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see how it worked out. There was also a discussion to do business license payments as well. Goebel asked why 

STR room taxes weren’t included in these collections. Murzynsky explained that they would possibly add STRs 

but the logistics needed to be worked out. Tokos explained that LodgingRevs would be comparing the room tax 

payment data that the City shared with them to point out where the data was out of whack, and then report back 

what should have been paid. He noted the implementation of LodgingRevs’s room tax estimates would be on 

hold until this was worked out. Goebel asked what would happen when there were discrepancies. Malloy said 

the transient room tax code provisions said that if there was any evidence of fraud there would be immediate 

cause for revocation and the matter would be deferred to the Police Department. He said they would keep issuing 

citations until this had been corrected. Nebel noted the audit provisions would be cleaned up to give clear 

authority. A discussion ensued regarding the glitches with the Caselle software, the anticipated start time to 

receive payments, and which types of payments would be allow. 

 

10. Introductions of Advocates for Safe and Healthy VRD-Free Neighborhoods-Newport Priorities. Tokos 

reviewed the list of priorities that were provided to the work group by the Advocates. He explained that the 

thought was to have staff provide feedback to the Work Group at the next meeting.  

 

Cheryl Connell, Carla Perry and Mona Linstromberg addressed the Work Group. Connell explained that the list 

they presented included the most important points they wanted the Work Group to consider. She noted the first 

paragraph was based on their engagement with neighborhoods and various City departments. They had concerns 

on enforcement of the STR code in documented form. Connell requested the Work Group look at ways to 

comprehensively address the issues with STRs.  

 

Connell explained that the group wanted the City to look at how they could make enforcement go fast by changing 

the culture of voluntary compliance to mandatory compliance. She thought that if the Work Group addressed 

these priorities they would go a long way to address concerns about how enforcement activity was really 

happening. Tokos noted the staff level response would be scheduled for further discussion at the next meeting. 

Posner asked what the group meant by requesting that issues were dealt with within an hour. Perry explained they 

wanted a compliance log from the system that showed a response within one hour. Nebel explained that the code 

said that the manager/owner had to respond within an hour. He asked if LodgingRevs was able to show that this 

was done. Tokos explained there was no way for them to document when there was a response. Nebel wanted to 

know if there was a mechanism built into LodgingRevs to allow them to be notified by the contact when they 

had responded. A discussion ensued on how contacts acknowledged that they responded to complaints, and 

options to set up a way for contacts to notify LodgingRevs that they had responded. Tokos noted this would be 

added as an agenda item to the next meeting.  

 

11. Future Meeting Schedule. Tokos reported that they were working on a resolution that called for the Work Group 

to provide recommendations to the City Council by September. He asked if the Work Group wanted to change 

the schedule to meet every other month to implement the changes. This would mean they would meet around 

April 20th, June 22nd, Aug 17th, and then have two meetings in September. This would allow the Work Group 

to gather their thoughts and give a recommendation to the City Council. The Work Group was in general 

agreement to make the change. Tokos noted he would send a poll to the Work Group to get the meeting dates set. 

He would try to pin down all five dates for the meetings. 

 

12. Public Comment. Tokos opened up the meeting for public comments. Carla Perry asked if it was possible to add 

a question on the STR application to ask if their property was on a septic system in order to know if the house 

could handle the influx on their system for a STR. Perry also asked that there be a statement added to the 

application that said that the information the applicant was providing was correct and truthful so applicants knew 

their license could be revoked if the information wasn’t truthful. She also pointed out that there typically was a 

sizeable fee on large credit card payments and asked the City to consider this when they decided if they would 

take credit card payments for room taxes. Perry asked if a violator could be made to pay for the cost of the city’s 

legal expenses if the matter went to the circuit court. She felt this would make people hesitate to not take care of 

the citation before they went to circuit court.  

 

7
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Mona Linstromberg said she felt a disconnect to the implementation and fine changes. She wanted a resolution 

on how this was pursued. She hoped to see a resolution in the future but could see the rationale that had been 

used.  

 

Tokos noted that a draft copy of this meeting’s minutes would be provided to the City Council as part of their 

next meeting before the Work Group would have a chance to see them. He asked for their thoughts on sharing 

them with the Council. The Work Group was in general agreement to allow Tokos to share the draft minutes with 

the City Council.  

 

13. Adjournment. The meeting adjourned at 11:54 a.m. 

 

Respectfully submitted, 

 

 

_______________________________  

Sherri Marineau 

Executive Assistant  
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Sherri Marineau

From: Derrick Tokos
Sent: Monday, June 08, 2020 7:52 AM
To: Sherri Marineau
Subject: FW: Resigning from STR

Sherri... please include Bill's note with the meeting materials. 
 
Derrick 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Bill Posner <bposner@outlook.com>  
Sent: Saturday, June 06, 2020 1:02 PM 
To: Derrick Tokos <D.Tokos@NewportOregon.gov> 
Subject: Resigning from STR 
 
Dear Derrick 
Sorry for the short notice, but i must resign from the committee.  We have been increasing the care and attention to my 
95 year old Father, and it has taken up a lot of my time in the last 3 months, on top of the death of my Step mom.  I have 
not been able to provide the attention to this committee it deserves and feel that my focus elsewhere is not fair to those 
who count on the committee for guidance. 
 
Thanks so much for your leadership, and organization of this committee and all the issues surrounding it. 
 
Sincerely; 
 
Bill Posner 
 
 
 

51



1

Sherri Marineau

From: Derrick Tokos
Sent: Friday, June 05, 2020 3:08 PM
To: Sherri Marineau
Subject: FW: Public comment for STR Work Group

 
 

From: carla perry <perry.carla@gmail.com>  
Sent: Friday, June 05, 2020 3:04 PM 
To: Derrick Tokos <D.Tokos@NewportOregon.gov> 
Cc: Jason Malloy <J.Malloy@newportpolice.net>; Bill Branigan <phantom41@gmail.com>; Dietmar Goebel 
<D.Goebel@NewportOregon.gov>; Cynthia Jacobi <cjacobi@charter.net>; Jamie Michel 
<jamie@sweethomesrentals.com>; Spencer Nebel <S.Nebel@NewportOregon.gov>; Bill Posner 
<bposner@outlook.com>; David Allen <D.Allen@NewportOregon.gov>; Ryan Parker <R.Parker@NewportOregon.gov>; 
Ed Backus <ehbackus@gmail.com>; Beatriz Botello <B.Botello@NewportOregon.gov> 
Subject: Public comment for STR Work Group 
 
TO: STR Ordinance Implementation Work Group 
Public Comment 
 
This letter concerns ongoing violations regarding the short‐term rental located at 1330 NW Spring Street (outside the 
Overlay zone in a residential neighborhood) and the lack of enforcement, fines, and consequences. 
 
The main house at 1330 NW Spring Street (not the ADU behind the cottage that had been operating as an illegal 
vacation rental and is currently the subject of a lawsuit against the City ‐‐ see * below for details) still does not appear on 
the list of STR properties that submitted an Operations Plan of precautions to reduce the risk of COVID‐19 exposure. This 
means the property has not been approved to reopen as a short‐term rental. (Note that the only requirement of short‐
term rental owners is to SUBMIT an Operations Plan. The City does not review or approve the plan, and there is no 
oversight to ensure the plan is followed.) 
 
On Friday, May 22, when City Planner Derrick Tokos provided the initial list of rental properties that had submitted an 
Operations Plan and thereby permitted to reopen on May 23, I brought to his attention the fact that 1330 NW Spring 
was NOT on the list. Yet 2 sets of guests were already there ‐‐ the day before opening day. Those guests stayed until 
Sunday. New guests arrived later on Sunday, in violation of the City's 24‐hour mandated spacing between departure and 
arrival of new guests. The City was notified of these infractions when my neighbor submitted a LodgingRevs Incident 
Report and sent an email to CSOs Folmar and Ballentine on May 25. CSO Ballentine responded that she received the 
complaint, but that complaint against 1330 NW Spring does not show up on Folmar's Complaint List prepared for today's 
meeting. 
 
It appears there are various violations here ‐‐ the property has not filed an Operations Plan for safety and is therefore 
not permitted to reopen as a short‐term rental. The owner began hosting guests the day before any short‐term rental 
within City limits was legally allowed to do so. The owner is not observing the 24‐hour spacing delay between guests, 
which compromises the safety of their housecleaning employees and, by extension, the families of those employees 
during this time of rapidly increasing virus exposure in Lincoln County.  
 
I am puzzled why the owners of this property, Lauri Hines and Roy Neff, are not required to follow any of the rules 
required of all other STR property owners, and why they are allowed to continue operating without any fines or 
consequences. I am puzzled as to why their license has not be revoked. 
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‐‐‐ 
 
*History of 1330 NW Spring ADU: 
The owners of 1330 NW Spring Street converted a one‐car garage into a two‐story house and attached it to the main 
beach cottage at that address, making it one unit. Their permit, granted by the Planning Department, was for an 
accessory dwelling unit (ADU), but as soon as construction was completed, the owners began advertising the space as a 
vacation rental, upping occupancy of that property from 8 people to 14. This was in December 2019.  
 
Numerous complaints from neighbors (and myself) were submitted to the City regarding the illegal operation. Municipal 
Code says that violators operating an illegal STR will be fined $500 per day. Eventually, two citations were issued: on 
1/29/2020 (fine $500); and on 2/07/2020 (fine $500). Neither owner showed up for either of their court dates, to the 
surprise of Judge Pridgeon. Yet there were no consequences for the no‐shows. Instead, the owners sued the City, 
demanding that their ADU be granted special privilege and that they be allowed to operate the ADU as a short‐term 
rental in a zone where no new STRs can be permitted because the City is phasing out commercial entities in residential 
zones.  
 
There has been no progress on this situation since January and no additional citations were issued to the owners, even 
though they continued to operate the ADU as a vacation rental through the winter of 2020. When all short‐term rentals 
were closed in March, the owners began renting the ADU as a 30+day rental.  
 
Current City policy is to issue no more than two citations no matter how many times the violation occurs. If Municipal 
Code was being followed, the owners would owe $15,000 (plus interest and penalties) PER MONTH for violations. 
However, the owners have been able to operate without fines or even normal restrictions "because they're suing the 
City." 
 
Also note that the address 1330 NW Spring shows up 4 times on CSO Folmar's Summary Chart included in the Agenda 
packet for the June 8, 2020 Work Group meeting. However, I alone have filed 10 Incident Reports concerning 1330 NW 
Spring through LodgingRevs, plus numerous emails to the CSOs regarding this address (I have printouts), and several of 
my neighbors have submitted similar numbers of complaints (we take turns otherwise we would burn out.) 
 
Why has the short‐term rental license for 1330 NW Spring Street not be revoked? 
And why is there still no feedback regarding incident outcome to the person who reports an incident? 
Why is there still no public access to a complaint list that contains details of each complaint? 
 
Thank you for your consideration of this matter. 
Carla Perry 
Newport 
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Sherri Marineau

From: Elaine Karnes <karnese@peak.org>
Sent: Saturday, June 06, 2020 12:59 PM
To: Sherri Marineau
Subject: Fwd: Public comment for STR Work Group

 

 
 
‐‐‐‐‐‐‐‐ Forwarded Message ‐‐‐‐‐‐‐‐  
Subject: Public comment for STR Work Group 

Date: Sat, 6 Jun 2020 12:55:47 ‐0700 
From: Elaine Karnes <karnese@peak.org> 

To: Derrick Tokos <D.Tokos@NewportOregon.gov> 
CC: Police Chief Malloy <j.malloy@newportpolice.net>, Bill Branigan <phantom41@gmail.com>, Dietmar Goebel 

<D.Goebel@NewportOregon.gov>, Cynthia Jacobi <cjacobi@charter.net>, Jamie Michel 
<jamie@sweethomesrentals.com>, Spencer Nebel <S.Nebel@NewportOregon.gov>, Bill Posner 
<bposner@outlook.com>, David Allen <D.Allen@NewportOregon.gov>, Ryan Parker 
<r.parker@newportoregon.gov>, Ed Backus <ehbackus@gmail.com>, Beatriz Botello 
<B.Botello@NewportOregon.gov> 

 

    Please read aloud and enter this statement into the record for Public Comment for the Monday, 
June 8, 2020 Short‐Term Rental Implementation Work Group. 

 
    The "Short‐Term Rental Business License Endorsements"  in the Municipal Code includes the 
requirement that "Good Neighbor Guidelines" (4.25.020 #9) be "reviewed and relayed to short‐
term rental tenants".  Please provide myself (and I would suggest the members of the Short‐Term 
Rental Work Group) with those Guidelines so the Guidelines can be reviewed and determined to 
be adequate or in need of revision.  

Sincerely, Elaine Karnes 
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Sherri Marineau

From: Derrick Tokos
Sent: Monday, June 08, 2020 7:41 AM
To: Sherri Marineau
Subject: FW: June 8 Public Comment STR Ordinance Implementation Work Group

Sherri… please include Mona’s comments with the meeting materials. 
 
Derrick 
 

From: Mona Linstromberg <lindym@peak.org>  
Sent: Saturday, June 06, 2020 11:45 AM 
To: Derrick Tokos <D.Tokos@NewportOregon.gov> 
Cc: Jason Malloy <J.Malloy@newportpolice.net>; Bill Branigan <phantom41@gmail.com>; Dietmar Goebel 
<D.Goebel@NewportOregon.gov>; Cjacobi <cjacobi@charter.net>; Jamie Michel <jamie@sweethomesrentals.com>; 
Spencer Nebel <S.Nebel@NewportOregon.gov>; Bill Posner <bposner@outlook.com>; David Allen 
<D.Allen@NewportOregon.gov>; Ryan Parker <R.Parker@NewportOregon.gov>; Ed Backus <ehbackus@gmail.com>; 
Beatriz Botello <B.Botello@NewportOregon.gov> 
Subject: June 8 Public Comment STR Ordinance Implementation Work Group 
 

Referencing Carla Perry’s June 5, 2020 comments for the June 8 STR Ordinance 
Implementation Work Group, I ask that Mr. Tokos elaborate fully on the Municipal Court 
Judge’s role in not implementing Newport Municipal Code 1.50.010 Default Penalty as it 
relates to infractions of NMC 4.25 SHORT-TERM RENTAL BUSINESS LICENSE 
ENDORSEMENTS: 

1.50.010 Default Penalty: Except as otherwise specified, the penalty for violation of any 
provision of this code or other ordinance shall be a civil penalty of $500. If the violation is of a 
code provision or ordinance that is identical to a state statute, the city may elect to proceed on 
the basis of the state violation or the city violation. Each calendar day on which violation 
occurs or remains uncorrected constitutes a separate violation. (emphasis added) 

In 2017 Newport issued three citations for three violations for a vacation rental at 171 NW 73rd

Ct owned by Mr. Burger. Those three citations were for one day though there were multiple 
days of infractions.  When staff was asked why only one day was being pursued, the person 
filing the complaints was told that the Municipal Court Judge did not like to see multiple 
citations for the same violation.  Apparently, this has been only slightly improved because the 
owner, Roy Neff, of the ADU at 1330 NW Spring St. was issued two citations for the same 
violation although, again, more infractions occurred and were documented. 

I was present at both scheduled Municipal Court hearings in February 2020 where Mr. Neff 
was a no show.  At the last meeting of this Work Group, it was indicated that Judge Pridgeon 
had mismanaged this process and that staff intended to meet with him. 
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Has there been any discussion with Judge Pridgeon about his not implementing NMC 1.50.010 
‐  each calendar day on which violation occurs or remains uncorrected constitutes a separate 
violation. And why doesn’t staff issue the citations anyway even though Judge Pridgeon 
prefers that they don’t?  Doing so would then be in the record.  Also, has Judge Pridgeon been 
advised that his lack of action at the hearing proceedings was not appropriate (see NMC 2.15 
Civil Infractions)?  This seems reasonable. Something is very wrong with this entire process. 

I request that the Implementation Work Group strongly urge staff to take corrective action 
and fix what is obviously broken. There is a disconnect between the City’s code and its 
implementation at the Municipal Court level. 

Thank you for your attention. 

Mona Linstromberg 

Family home: 1442 NW Spring St., Newport  

 
Sent via my  totally safe HARD WIRED internet connection 
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